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WARNINGS & GENERAL INFORMATION 
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The responsibility for your ROBOGO e-scooter maintenance is 
yours, and will help reduce risks of injuries. 

Therefore, read this manual and follow it's instructions, they will help 
you avoid these risks. 

WARNING! 

READ THIS MANUAL!

IMPORTANT INFORMATION 

WHY IS IT NECESSARY TO READ THIS USER MANUAL? 

This Manual was written to help you to use and maintain your ROBOGO 
electric scooter properly. 

For your safely and enjoyment from your first ride, it is important for you 
to understand your new ROBOGO; its features and performance. 

The ROBOGO requires a simple installment before your first ride, please 
see instructions. 

Before Riding: Ensure that the Folding Lever is firmly locked in place. 
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DISCLAIMER

GENERAL WARNING 

Ensure that the Folding Lever of the folding mechanism is firmly 
locking the folding mechanism. 

ROBOGO PTY LTD is not liable for any accidental damages related to 
the use of this product. 

GENERAL WARNING 

 Always wear a helmet when riding ROBOGO.
 Always follow the local laws and regulations.
 Never ride your scooter in poor visibility.
 Do not do stunts, wheelies or jumps. They will increase your 

chances of injury and damage your ROBOGO.
 Do not carry passengers.



PACKAGE CONTENT 
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PLEASE CONTACT ROBOGO OFFICE IF THERE ARE ANY MISSING PARTS 

In this box you will find:

 Scooter Frame

 Handle bar Kit

 Charger

 Installation tool and screw

 User manual



MAIN PARTS

6 



TECHNICAL PARAMETERS 
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model RAPID 

Frame material Aluminum-alloy 

Battery range  25-30Km

Charging time (2A) 5-6 Hours

Front wheel (size, tire type) 10" Inflate 

Rear wheel(size, tire type) 10.5" Vacuum 

Max speed 25-30Km/h

Expanded size 1070x430x1170mm 

Folded size 1070x430 x 393mm 

Battery 36V/7.8Ah Lithium-ion 

Weight  13Kg 

Display Battery/Speed gear/ speed/
Distance/Light Control 

Motor power (W) 350W 

Front brake No 

Rear brake E-brake + Disk

Load (Kg) 100Kg 

Charging voltage 42V 

Front Lights Yes 

Rear light Yes 

Waterproof IP54 



ASSEMBLY INSTRUCTIONS 

Check the package contents 
carefully and make sure all parts are 
in good condition, then take the 
scooter out of the box in folding 
status. 

Screw the brake level with the Allen 
Wrench. 

Rotate the left handle in a 
clockwise direction and the left 
hand in an anticlockwise direction 
until it is fixed (Note: the right handle 
has a reverse screw!)

Tire pressure 
(2.5bar / 250 KPA /36PSI) 
Note: Maintaining proper tire 
pressure allows you a safer, 
smoother and faster ride. It will save 
battery cycle, and extend tire life. 

OPENING / INSTALLING 
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FOLDING & UNFOLDING INSTRUCTIONS 

Unfolding: 

Step 1: Unclasp the locking clasp from the hook.

Step 2: Turn the    steering column to a certain angle to avoid hitting the 
protective cover when lifting the  steering column up, then push the 
column slightly to lock the folding lever into final position.

OPERATING 
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OPERATING 

Folding 

Step 1: Turn the steering column at a certain degree until the 

folding lever is completely away from the protective cover, then

press down the folding lever.

Step 2: Fold down the steering column, align the locking clasp with 

the side of the locking hook, then buckle into the locking hook in 

parallel.
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OPERATING 

INTEGRATED INTELLIGENT DASHBOARD 
0

4 bars battery status display 

Double click the left button to switch 
speed mode 

Total mileage (km) displayed in non-
riding state. Current speed (km/h) 
displayed in riding state. 

Short press on left button to turn 
on 

Long press on left  button to turn off 
(in non-riding state) 

Long press right button to turn on 
and turn off the front light 
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BATTERY & CHARGING

 Battery specification 

Charging safety & tips 
Charging must be conducted in a dry, well ventilated 
area, make certain power receptacle is dry, do not 
touch power receptacle with wet hands 
Use charger provided by the scooter vendor only 

 First time charging requires 5-7 hours

 Connect the charging cable to charging port, then connect the
chargers electric cable to an electrical outlet.

 Charging light red - battery is charging, charging Light
turned green - charging is complete.

 To maximize battery life, please charge the battery at
least every other month or two days after the last riding

 Batteries must be charged in a timely manager.
Neglect to do so can cause the battery over-
discharge which can lead to severe damage to the
batteries

Over Discharge protection 
ROBOGO scooter has the internal over-discharge protection, 
when the scooter is shut down state /battery is low, the control 
system will power off to protect the battery bank, in order to 
bypass over-discharge protection, The scooter need to be 
charged to wake up, lf the scooter does not wake up 30 
minutes charging, contact ROBOGO authorized dealers or 
ROBOGO service department. 

Specification Details Note 
Battery type Lithium-ion battery 

Battery operating temp 
cannot exceed temp 
specified by this table 
Charge time varies by 
environment and 
battery capacity 
changes 

Charging time 5-7 hours( 36v 7.8Ah)
Rated output voltage 42V 

Operating temp Charge: 0~45°C 
Operating temp 
Storage temp 

Charge: 0~45°C 

Discharge: -20~60°C 

Long press on right button to turn on
and turn off the front light. 
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RIDING THE SCOOTER

1. Hold the handle bar
with your hands and
Put your foot on the
accelerator pedal.
Then slide your other
foot to engine the
scooter

2. The harder you press
down on the foot
accelerator, the faster
the speed, conversely,
the slower the speed

3. To slow down the
scooter, disengage
the foot accelerator
and squeeze the
brake handle to
engage the brake
system

Checking list before riding 

The ROBOGO scooter involves a few mechanical and electric 
setting. Before riding, inspect each component of the scooter 
to ensure normal operation. 
Below are the points to pay much more attention to: 

 Be sure the folding lever is locked in place

 Check and make sure the handle bar are not in loosen

 Check and make sure the tire is properly inflated

 Check and make sure the battery is fully charged

 Be sure to read the user manual before riding at your first time

How to ride the scooter 
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RIDING THE SCOOTER

Avoid obstacles on 
the road  

Avoid wading depth 
deeper than 10 cm 

Do not exceed 150 
incline while riding 

Do not carry 
passengers 

Do not ride up 
and down stairs 

Do not ride by 
only one hand 

RIDING WARNINGS 
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